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�� POS
Software

Fruit & Vegetables Integration
     Selling fruit and vegetables by weight and quantity
     Fruit and vegetable sales screens consisting of 
product images
     Use of barcodes for fruits and vegetables (coded by 
weight or number of pieces)

Meat Counter Integration
     Integration of barcodes from the meat counter

Cards 
     EC card, credit card transactions via the cash register

Receipts
     Bonpark function
     Receipt cancellation function (by receipt number), 
cancellation of all receipts, cancellation of a specific 
position, immediate cancellation of products canceled 
before the sale was completed.
     Search function in the receipt history and option to 
reprint receipts

Complete System With Full Control
     Scanners, scales, receipt printers, dual display (15 inch 
cashier touchscreen, 8/11 inch customer display), cash 
register computer and all other devices with a modern 
appearance
     Operating system control, break or end of work 
system control

Displays
     Standard display and digital display when using the 
scale (PTB 1 and PTB 2 scale license)
     All buttons and actions on the screen are 
authorization dependent and have a permission 
structure according to the employee
     Adjusting the combination of sales buttons depending 
on the needs of the store.

Barcodes
     Using special barcodes created based on weight and 
price

2 Card Payment
Terminal

3 Operator Touch
Display

11 Cash Drawer
Cassette 10 Barcode

Scanner

1 Cash Register Scales



��POS
Software

Discounts / Promotion / Points
     Direct discount function, discount as a percentage or 
quantity for the total amount of the invoice  
     Position discount possible
     Easily carry out loyalty card discounts/points, 
promotions and discount coupon transactions
     Award special prices depending on the customer

Deposits
     Automatic sale and repayment of deposits
     Integration with deposit machines

Vouchers
     Integration of food vouchers in the cash register 
system (state vouchers)

Pre-Paid Cards
     Direct sales of prepaid cards (phone cards, Nintendo, 
PlayStation, X-BOX, etc.) from the check-out

ATMs
     Integration with ATMs ( Cash Management Systems)

Cash Withdrawal
     Protocol for depositing and withdrawing cash at the 
cash register

Reports
     All required reports can be printed from the cash 
register: Z report, X report, employee service report, 
daily journal, credit and debit card final report, etc.

Legal Requirements Safe
     Digital outputs in accordance with the country's tax 
laws (data access - GDPdU-DSFinV-K)
     Age and youth protection functions for specific 
products (energy drinks, alcoholic drinks, all products).
     TSE integration, TSE-Data data export

After-Sale Service & Support
     Instant access to emergency tools
     Integrated support tool (TeamViewer)

4 Customer
TFT Display

8 POS PC

9 TSE
(Technical Security Device)

5 Mounting System

7 Scale Display

6 Receipt Printer

Digital Scale Display



     
4.  Supplier Module

Definition and management of suppliers.

3. Campaign Module
     

     

Creation of campaigns for a specific period (automatic 
activation).
List of past campaigns.

5.  Brand Management Module

6. Deposit Management Module

8.  Prepaid Card Management Module

     
7.  Product Group Module

 Definition and management of product groups.

1.Product Entry & Control Module (Integrated with ISS POS Mobile)
 

     

     

1.1.  Product management by product group, supplier, 
and brand.
 Advanced warehouse management (listing by            
product group, supplier, or brand).
     Direct product entry or entry after invoicing.
1.2. Deposit identification.
1.3. Expiration date control.
1.4. Inventory entry.
1.5. Product history by price and supplier.
1.6. Tracking product orders and stock counts.
1.7. Barcode definition by price or weight.
1.8. Automatic and fast label printing (Integrated with 
ISS POS Mobile).
1.9. Connection and pricing between product and web 
store (Shopnow24).
1.10. Product research and list of recently edited 
products.

10. Label Control Module

 9. Meat Scale Management Module
     (Bizerba, Mettler-Toledo, DIGI)

11. Data Transfer, Import/Export Module

2. Wholesale Module 12. ERP Warehouse Management Module

14. Artificial Intelligence (AI) Module

     (Integrated with ISS POS Mobile)
13.  In-Store Ordering Module

�� Server
Software
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19. Extras

20. Mail and SMS Module

23.  Data Export Module for Tax Office

24.  Show System Information

27.  User Login Module

     
     

21. System User Module
Cashier/User Definition.
Cashier/User permission settings.

26.  Help
     Remote Connection - TeamViewer, TSE Documents

     
     

Real-time cash and transaction reporting (Z-Report).
X-Report

16. Reporting Module

22.  Access to ISS POS System Website

25.  Mobile Applications
     ISS-POS Mobile, ISS-POS Go, e-Bon, Shopnow24

     
     A complete table management system for restaurants and 

food courts.

15. Restaurant Module

     

     
     
     
     
     
     

Tracking Report for Changed Product Information 
(Change Log).
Expiration date tracking report.
Material inventory report.
Product inventory report.
Minimum Stock List Inventory Control Report.
Stock status report.
Valuation and inventory report for products in-store.

16.1. Status Reports

     
     
     

Sales statistics (hourly, monthly, daily, or date-based).
Customer card sales report.
Receipt statistics and evaluation.

16.2. Statistics Module

     POS register settings and Office ERP settings
17.  Settings Module

     
     

Customer list.
Definition of customers and customer groups.

18. Customer Management

18.1. Settings for points, discounts, and discount
coupons.

www.iss-pos.de
Server Software - Modern Interface Design

��Server
Software



Mobile

 The ISS POS Mobile App allows you to carry out all business 
processes related to your products directly from your mobile phone, 
both inside and outside your company. Use your mobile phone 
camera as a scanner to carry out all kinds of transactions related to 
your products in the easiest way possible without physically moving 
the products!

Manage your business from your location
with the ISS POS Mobile application

View all types of information about your products (Name, Barcode, Middle Name, 
Brand, Supplier, Group Names, Buying and Selling Price, Stock Level, etc.).
Inventory or goods receipt mode
Creation of label lists or optional direct label printing
Creation of in-store order lists
Creation of lists for products that have passed their expiry date
Price comparison with the supplier product code before placing the product on 
your shelf
Batch control and product expiry date warning (New)
View the last changed price of a product (New)
External access to created order lists (e.g. from the wholesale market) and direct 
updating of products (new)
Electronic label mode (ESL to associate your products with digital labels (New)

�� ISS POS
Mobile App



Total turnover of the company, total number of receipts 
issued, distribution of turnover by groups,
Access and control over the past sales of the cash register 
system,
Cash, card payments and cancellations per cash register, 
cash register opening time, information about which 
employee sitting at the checkout at this point,
Distribution of sales per checkout by product group,
Remote-controlled creation of the end-of-day report 
(Z-report),
If you have multiple branches, you can see all of them in 
a single application.

 Wherever you are, you stay in control of 
your POS system and your store. With this   appli-
cation you have control at all times over the 
following  services:

 The e-Bon mobile application helps your 
business keep up with the digital era while providing 
you with many benefits. The e-Bon digital platform 
has the following functions:
Digital receipt sending: Sends the receipt digitally to your 
customer's mobile phone without receiving any personal 
information from them. Go paperless and fully digital while 
letting your customers save the environment and reduce 
carbon footprint.

e-Bon Digital Loyalty Card: Frees the company from the 
burden of physical customer cards (customer loyalty cards) and 
offers your customers a digital customer experience.

Various payment methods: e-Bon allows the use of all modern 
payment systems worldwide (Paypal, ApplePay, Google-Pay, 
Klarna, WeChat, etc.) regardless of traditional cash or card 
payment methods and without the need for a special device.

GoGo

Go

��ISS POS GO App
e-Bon App



�� Digital Shelf
Labels

• Zero Margin of Error in Price Updates: Update labels across your entire store in sec-
onds with a single click from your ISS POS system.
• Lower Operational Costs: Increase staff efficiency by eliminating the manual hassle of 
printing, cutting, and placing paper labels.

Efficiency and Speed

• Always Current, Always Accurate:        
Maximize customer trust by eliminating price 
discrepancies between the checkout and the 
shelf.
• Dynamic Pricing Advantage:                            
Effortlessly manage instant campaigns and 
discounts based on specific times of the day 
or stock levels.
• Modern Look: Merge your store’s                   
aesthetics with digital elegance; achieve a 
professional appearance across all product 
lines.
Not just a label, but the digital intelligence of 
your store.

Customer Experience and Technology

 Integrates seamlessly with Digital Shelf 
Labels (ESL). This means you can                          
automatically update both your product 
prices and your shelf labels from anywhere 
using the ISS POS Mobile App, without the 
need for any additional software.

ISS POS Mobile App

The Cash Register System of the Future

DIGITAL SHELF LABEL (ESL) 
INTEGRATION
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www.iss-pos.de

��Digital Shelf
Labels
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�� Meat Counter
Scale Integration

 The innovative Meat Counter Scale Integration enables smooth communication between the OFFICE 
systems (ISS POS WaWi) and the meat counter scales (Bizerba, Mettler-Toledo, DIGI). Individual or block sale 
content is automatically transferred.
 
 The three-way constellation between the cash register terminal (ISS POS), the meat counter scale 
(Bizerba, Mettler-Toledo, DIGI) and the OFFICE (ISS POS WaWi) makes it possible to keep all relevant infor-
mation under control.

ISS POS-Scale-Integration offers an optimized and                            
future-oriented product range that is suitable for the retail trade

The Cash Register System of the Future

Kasse

Server

With the ISS POS Server software you can ...
Easily track your butcher inventory
Create a single receipt when purchas-
ing meat
Save your staff time

See how much time your customers 
spend in your market
Avoid error rates and product leaks



ISS POS-Scale-Integration offers an optimized and                            
future-oriented product range that is suitable for the retail trade

��

www.iss-pos.de

Meat Counter
AI-Powered

Scale 

 The CAS CL series meat scale is 
reconfigured with the ISS POS                                      
infrastructure and transformed into a smart 
weighing solution tailored to your business.

 Thanks to the integrated camera 
system and AI-powered product                          
recognition technology added to the 
device, products are detected quickly and 
accurately, making weighing, pricing and 
labeling processes more practical. 

 Fully compatible with ISS POS                 
software, this system provides centralized 
management of product information, 
prices, barcodes, and stock processes.

Weighing, Product Recognition
and Labeling in One System

AI-Powered Smart Meat Scale



�� AI-Powered
Cart Tracking

The Cash Register System of the Future

AI-Powered Cart Tracking
Secure your sales and protect your business and profits with ISS POS's intelligent basket tracking 
feature.

A high-precision camera monitors the shopping basket area in real-time, using Artificial Intelli-
gence to help you protect your business and minimize losses without slowing down the checkout 
process.

Let Artificial Intelligence keep watch, while you focus on serving your customers.

Detects items left forgotten inside 
the shopping basket automatically.
Prevents intentional misuse, 
unscanned merchandise, and theft 
at the POS.

Key Advantages:
Reduces inventory shrinkage while 
speeding up transaction 
throughput.
Enhances store security seamlessly 
without requiring extra staff 
intervention.



Product Recognition with Artificial Intelligence (AI)

��AI-Powered
Product

Recognition

Carry your store into the future with ISS POS. As soon as an item is placed on the scale, our 
advanced AI vision system instantly identifies the product, ensuring accurate pricing every single 
time.

Be smarter and more efficient with AI-powered ISS POS.

www.iss-pos.de

Drastically reduces checkout waiting 
times and cashier friction.

Minimizes human input errors to 
guarantee correct margins on 
weighted items.

Eliminates the need for manual 
PLU number lookups and search 
menus.

Particularly effective for fresh 
produce, bulk items, and 
non-barcoded goods.

Key Advantages:



Eliminate manual data entry and             
streamline your operations with ISS POS's 
automated invoice and document scanning 
feature.

Our integrated Artificial Intelligence          
technology instantly extracts critical data 
from physical delivery notes, paper                
invoices, and receipts, mapping them 
directly into your inventory management 
system.

Automated Invoice, Document Scanning
and Language Support

�� AI-Powered
Document
Scanning

Experience a seamless, automated document management ecosystem with AI support.

Instantly digitizes paper documents 
using advanced OCR data extraction.

Eliminates tedious manual typing, 
reducing back-office labor costs.

Keeps your accounting ledger and 
live inventory quantities perfectly up 
to date.
Cross-references incoming delivery 
notes with supplier orders to flag 
price discrepancies.

Key Advantages:

The Cash Register System of the Future



Effortlessly create all types of business correspondence such as MS Word or PDF documents, 
emails, etc.

Write Documents in Any Language with AI-Powered
Document Generator.

Automated Language Support:

Creates business-ready text templates 
and documents quickly and accurately.

Eliminates translation errors, grammar 
mistakes, and awkward phrasing.

Benefit from the global advantages of AI-powered ISS multi-language support.

Guarantees a consistent, polished, and 
professional corporate tone across 
languages.

Enables smooth communication with 
international wholesalers and diverse 
store teams.

Our integrated Artificial Intelligence          
technology instantly extracts critical data 
from physical delivery notes, paper                
invoices, and receipts, mapping them 
directly into your inventory management 
system.

��AI-Powered
Language

Support

Key Advantages:

www.iss-pos.de



Contactless payment is now everywhere
SoftPOS

 Thanks to SoftPOS technology, businesses can accept payments via a smartphone or 
tablet without the need for an additional POS device. Contactless card, mobile wallet and                 
digital payment transactions can be completed quickly, securely and conveniently.

 Integrated with the ISS POS                                       
infrastructure, the SoftPOS solution offers a 
flexible, cost-effective and modern                     
payment experience for field sales,                         
restaurants, supermarkets, delivery teams 
and mobile businesses.

 With the Tap to Pay feature,                               
customers can make fast and secure                   
payments within seconds by simply                     
holding their card, phone or smartwatch 
near the payment device. With its fast                        
transaction time, secure payment                              
infrastructure and ease of use, it reduces 
checkout congestion and increases                        
customer satisfaction.

�� SoftPOS

The Cash Register System of the Future

Receipt
Printer

EC Device

Customer
Display

Touch Screen
Cash Register PC



 Thanks to SoftPOS technology, businesses can accept payments via a smartphone or 
tablet without the need for an additional POS device. Contactless card, mobile wallet and                 
digital payment transactions can be completed quickly, securely and conveniently.

ISS POS Cash Register Systems is an official
DATEV software partner
 ISS POS is a solution partner of DATEV. With the common SWISS-BIT and DATEV platform that 
you can create, your data (TSE data and others) are transferred online to DATEV every day when you 
print the End of Day report (Z report). If your tax advisor has a DATEV advisor number, all necessary 
data will be automatically transferred to him. In this case, the 10-year backup of the data locally 
would no longer be necessary.

Tax Inspector

Companies
with electronic cash registers
Transfer fiscal data
DSFinV-K
 .tar-Files
DFKA taxonomy cash register data
natives Format
other documents

Online checkout via API

DATEV Company Online
(DATEV Cash Book Online)

Tax auditor

Data Backup

Auditor
Data Check

Fiscalization portal MeinFiskal

DATEV
Kassenbuch

Online

��

www.iss-pos.de

DATEV

Data Validation



�� ISS POS Cloud

The Cash Register System of the Future

 Until now, ISS POS was known for its high stability and reliability within your local network. 
Now, we are taking it a step further by offering supermarkets and retail businesses complete free-
dom of choice: continue using your ISS POS system on your local network (Local) as usual, or 
transition to our new cloud-based infrastructure.

A New Era of Flexibility
Cloud

Key Advantages of the New ISS POS Cloud

Location-Independent
Access

High Data Security &
Automatic Backups

Performance &
AI Analytics Dashboard

Centralized
Multi-Store

Management

Effortless
Updates

Product, Stock &
Supply Management

Local: Proven high performance and      
complete control within your local network.
Local + Cloud: Maximum flexibility,
centralized  management, and location-inde-
pendent access.

The Choice is Yours:



��

www.iss-pos.de

Enhances cashier productivity by focusing on 
customer service.
Multi-megapixel optical sensors for counterfeit 
detection.
Jam-free note path engineering for                                 
uncompromised uptime.
Standalone emergency power override during 
blackout events.
Advanced mechanical separating units for 
foreign object rejection.
Intuitive LED user guiding lights for easy                     
payment.
Accepts mixed cash deposits simultaneously for 
faster checkout.
Silent, ultra-quiet mechanical operation behind 
the counter.

     

     

     

     

     

     

     

     

Seamless Integration with
Cash Management Systems

Money Changer
Machines

Instant currency exchange
Automated cash transactions with 
bank-grade security.
High-speed banknote and coin validation.
High storage capacity.
Full integration with ISS POS.
Robust anti-fraud technology and rein-
forced steel body.
Hygienic, zero risk of infection.
Reduces manual processing errors.
Real-time cash flow monitoring and             
digital auditing.
Intelligent denomination recycling for                              
optimal change payout.

     

     

     

     

     

     

     

     

     

     

Advantages of Cash Machines



Self-Checkout Kiosk for food and 
non-food markets:
Offer your customers a quick, easy and              
convenient way to do their shopping                         
independently.
The self-checkout systems from ISS POS can be 
easily integrated into existing cash register
systems - without much effort or high costs.

Self-Order Kiosk for catering, non-food 
areas or quick-service restaurants:
With our self-ordering kiosks, your customers 
can place orders independently while you
benefit from optimized processes.

Modernize your business with Self-Checkout and Self-Order kiosks

�� Self-Checkout
Systems



Transform your business into a modern 
success story - with the innovative                         
solutions from ISS POS!

Your advantages with ISS POS:
    Easy integration: Fast implementation          
without expensive hardware investments.
 State-of-the-art technology: Support from 
ISS POS software and Al for smooth processes.
 Time and cost savings: more efficient               
processes and higher customer satisfaction.

��Self-Checkout
Systems
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24 September 2023   21:11

0,50 € RABATT

Vielen Dank fuer Ihren Besuch!
Erhalten Sie bei Ihrem nächsten Einkauf!

ISS POS Testmarkt
Test Str. 1

12345 Teststad
Tel: 0*****  Fax:*****

UST-IdNr:*****
<BED.32>  <BON:26-2> <#113>

24 September z2023  21:11

Tulum Peyniri 900 gr
Coca Cola 1 lt

Artikelbezeichnung (Menge*Preis) Betrag () Ust

9,95 €
9,99 €

19,94 €
20,00 €

0,06 €

ZU BEZAHLEN:
BAR GEGEBEN:
RÜCKGELD:

BruttoMustNattoTyp
19,94 €1,30 €18,64 €A: 7%

Max Mustermann
2875 3563 3984 2764

2875 3563 3984 2764

�� Customer Card,
Sicount Coupon

The Cash Register System of the Future

POINTS or DISCOUNT
In the system, you can normally create uniform rates or separate rates depending on the customer or customer 
group, or individual rates for each customer.

INDIVIDUAL PRICING
In addition to the normal sales price of a product, if necessary, you can set a special price for a customer group 
or an individual price for a customer.

DISCOUNT COUPON
To strengthen customer loyalty, you can offer discount coupons in your system. The system automatically 
creates these below the sales receipt and automatically grants discounts on future purchases.

 With the ISS POS systems you can 
set up customer loyalty programs to 
the extent and in the way you want, 
and according to your own preferences.



��Mobile Recharge
Card, Gift Cards

www.iss-pos.de

ISS POS cash register systems 
offer the function of reloadable                 
telephone cards (prepaid cards),                     
voucher cards etc., that are integrated 
into the innovative cash register system,                                 
especially in supermarkets and kiosks. You can 
select and sell the product desired by the custom-
er directly from your checkout screen, without using 
additional printing software or a PC. The activation 
code appears on the receipt that the customer will receive 
after the purchase process. Enjoy fulfilling one more request 
from your customers with a much higher profit margin than 
your competitors.

YOU CAN 
INTEGRATE
MANY OTHER
CARD SYSTEMS

All prepaid cell phone top-up cards

Amazon(TM) Gift Cards

XBOX, Nintendo, PlayStation Gift Cards

Netflix Gift Cards

iTunes, GooglePlay Cards



Your Market, Now Online!

The best of your local markets
directly at your fingertips!

�� Online Marketing
(Shopnow24)



��Online Marketing
(Shopnow24)

Find 1000s of local products you need from your favorite local 
markets.

Discover a wide variety of products:

Shop directly from the markets you love, helping them thrive 
in the digital age.

Support local businesses:

Browse, compare, and buy from the comfort of your home or 
on the go.

Enjoy convenient online shopping:

Shop with ease using our user-friendly, custom mobile app.
Custom Mobile App:

Your payments are protected, and your satisfaction is our 
priority.

Safe and easy checkout:

€ 1.00 € 2.30 € 1.10

€ 2.40
€ 3.20 € 1.60



Remote Store
Control

Go

Cash Register
Software

Kasse

Document Scanning
with AI

Image Processing

AI & Cloud
Interfaces

User
Interfaces

Cashier
Touchscreen
Sales Display

Customer
Promotion &
Total Display

Data Flow
Bi-directional synchronization

Branch Management
Centralized control

Touchscreen
POS Computer

Customer
Display

Hardware Interfaces

SCANNERS & SCALES

Barcode Scanners
USB or Serial (RS-232)

Scale Integration

     

     

DIGITAL SHELF LABELS (ESL)

Wireless Updates
RF / Wi-Fi Connection

     

Soarfree

Printer Interface

POS HARDWARE

Receipt printers (USB/Ethernet)

RJ11/RJ12 Connector connection

Automated cash processing

Cash Drawer

Cash Recycler

     

     

     

�� ISS POS
Ecosystem

PAYMENT & SECURITY

Payment Terminals
EC/Credit Card (ZVT/OPI)

TSE Security
USB flash drive or SD card slots (Germany)

     

     

SoftPOS
Tap to Pay Everywhere



Server
Software

Server

Mobile Product
Management

Mobile

ECOSYSTEM

ChatGPT Integration

Smart Self-Checkout

Manager
Control Panel
(Backoffice)

Self-Service
Kiosk & Point of Order

Human-Machine
Interaction (GUI)

AI-Powered
Smart Functions

SelfCheckout SelfKiosk

Data Flow
Bi-directional synchronization

Finance
Leasing & Rental

Mobility
Access from anywhere

Software Interfaces

E-COMMERCE & MULTI-CHANNEL

Fusion of Physical and Online Stores
Shopnow24 Integration

Complete Restaurant Management
GastServ Integration     

     

customer

CRM & LOYALTY

Points, Coupons, and
Personalization

Discount Points/Percentages
Customer-Specific Pricing
Group Discounts

Loyalty Management     

Max Mustermann
2875 3563 3984 2764

CORPORATE & OTHER SERVICES

Automated ordering & Product information
Supplier System

Leasing options
Financing

RJ11/RJ12 Connector connection
Corporate Memberships

     

     

     

     

     

ISS REST API 3rd Party Integration
Mobile Top-up Cards, Gift Card Interface

ERP Systems

ERP & ACCOUNTING

Stock, Price, Financial Data Sharing

Transfer of sales and expense data
Accounting Software     

     

��ISS POS
Ecosystem

GastServ



(ERP)

(ERP)

�� Subsidiary
Management

(ERP)

Optimize your processes with ISS POS cash register systems and benefit from a                         
completely digitalized workflow:
   Central administration: Transfer article master data (articles, groups, brands, deposits, suppliers) 
to all stores.
   Sales data analysis: Automatically collect local sales statistics at headquarters.
   Order Management: Create orders via the ISS POS Mobile App, forward them to headquarters 
and send them directly to subsuppliers.

Your advantages:
   Efficient and transparent
   Completely digitalized
   Ideal for any size company

ISS POS - The perfect solution for branch and franchise management

Central Main Supplier 

Supplier 1

Branch 1

Orders Orders Orders

Branch 2 Branch 3

Supplier 2 Supplier 3

(optional)
Self-Chekout Kiosk

(optional)
Self-Order Kiosk



Leasing and
Financing

Warehouse-
Management

Surveillance Systems 

AI and Camera
Technologies

Retail Hardware
Technologies

ERP Deposit Return
System (DRS)

Meat Counter Scale
Integration

EC and Credit Card Meat Counter
Scale Integration 

TSE SecurityCash Management
System

Business Network

 Getränke Daten
Management 

Cash Register
Association

Training- Education
Partner

AI SystemERP Software

Meat Counter
Scale Integration

LexOffice
Integration

Cash Management
System 

Cash Management
System 

DATEV
Integration 

��Coopertation
and Integration

Optimize your processes with ISS POS cash register systems and benefit from a                         
completely digitalized workflow:
   Central administration: Transfer article master data (articles, groups, brands, deposits, suppliers) 
to all stores.
   Sales data analysis: Automatically collect local sales statistics at headquarters.
   Order Management: Create orders via the ISS POS Mobile App, forward them to headquarters 
and send them directly to subsuppliers.

Your advantages:
   Efficient and transparent
   Completely digitalized
   Ideal for any size company

 We offer our customers revenue-increasing opportunities from a single source. Take care of 
your customers and your business. As a reliable partner, we make your work easier.

 The company ISS POS Software Development meets the operational requirements and 
legal framework as a recognized training center in accordance with Section 27 of the Vocational 
Training Act. Our company is registered as a training company in the IHK Köln region and with 
the IHK Köln for the following state-recognized training occupation: IT specialist  specializing in 
application development.

 We offer comprehensive support in cooperation with our sales partner ABC-Finance to 
customers who would like to use a modern and efficient cash register system in their business, 
but who want to resort to financing options such as leasing or hire purchase due to liquidity 
problems.

 REA CARD is one of the largest and most important providers of payment solutions for 
common credit and debit cards, card terminals and alternative payment methods for stationary 
retail in Germany.  A consistently high level of customer satisfaction and, in particular, integra-
tive solutions specifically for cash register systems characterize this company and make the 
difference to other cash system providers. ISS POS is an official and authorized REA-CARD sales 
partner.

Meat Counter
Scale Integration

Electronic Shelf
Label (ESL)



Hardware

Display

Receipt Printer

Center

Integration
System

Mobile

Go

�� Restaurant
Ecosystem
(GastServ)

All in one

Receipt
Printer

TSE
(Technical

Security Device)

Intelligent
Ordering

Staff Analytics /
Waiter Stats

Staff / Service Staff

Dwell Time /
Seating Duration

Zone Mapping /
Area Assign



Hardware
Systems

End-to-End Smart
Restaurant Solution

GastServ
Ecosystem

ESL

Money Changer
Machines

Self-Order
Kios

Display and
Printer

SoftPOS

Digital
Signage

Drawer

Barcode-
Scanner

GastServ
App

Table Map / Layout

Bookings

Push
Notifications

Digital Bill /
E-Receipt

��

Retaurant
Selection 1

Retaurant
Selection 2

Retaurant
Selection 3

Retaurant
Selection 4

Retaurant
Selection 5

Restaurant
Ecosystem
(GastServ)
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Finanzamt

�� Certificates

You are responsible to the
following government institutions

when you operate a store:
Tax office
Calibration office
Public order office

ISS POS cash register system protects
you from government sanctions
with the necessary certifications

Tax office (company certification
by Audicon - 2022)
PTB-Calibration Office Certification
(Digital Display - 2022)
PTB-Calibration Office Certification
(Standard - 2015)

PTB-Calibration Office
Certification (Standard-2015)

PTB-Calibration Office
Certification (Digital

Display-2022)



 The ISS POS API package provides developers and corporate business partners with the robust 
tools needed to integrate our powerful Point of Sale (POS) capabilities directly into third-party applica-
tions, custom ERP systems, and specialized workflows.

 Our API is designed for full bi-directional integration (from us to 3rd party and from 3rd party to 
us) to ensure speed and reliability. It is organized into logical modules covering every aspect of modern 
retail and service sector management:

ISS POS: Empower Your Business
with Seamless API Integration

��API
Integration

User and Security
Company and Branch Information
Order Management
System Alerts and Configuration

ISS POS API; flexible, scalable, efficient.

(API)



If you have any questions regarding your cash               
register system, please call the following number:

 ISS POS Cash Register Systems aims to provide its customers with the fastest and most efficient customer 
support possible, at high quality and favorable terms, by signing a maintenance agreement at the most critical strate-
gic point of your company. The purpose of this agreement is to ensure that our customers can maintain seamless 
operations through a cash register system that is always functional and, above all, permanently secure. This allows us 
to provide you with a continuous, supportive service at fixed and low costs. Our maintenance agreement includes a 
complete service package and, among other things, includes remote maintenance, teletext support, remote connec-
tion support, and on-site support to ensure your POS system runs smoothly after the initial installation. Of course, this 
agreement is not mandatory for you, but based on our experience, we strictly recommend it in terms of efficiency and 
cost-effectiveness. If you do not wish to enter into a maintenance agreement, you can request alternative support as 
explained in more detail below.

A - Maintenance Agreement

 ISS POS offers modern remote telephone support to all its customers. This is independent of signing a main-
tenance agreement but differs in terms of cost structure. In cooperation with the company TENIOS, we have devel-
oped a practical communication software based on special customer requirements. Due to the interactive develop-
ment with the software company, this innovative communication method is exclusively owned by ISS POS Cash Regis-
ter Systems. The system, which focuses on very specific technical problem-solving strategies through dialogue, can 
directly detect the workflow of the caller and the person seeking help, and record all communication parameters 
down to the second. If desired, the caller can follow the data record of the conversation online via the www.iss-pos.de 
website.

B - Phone Support

 ISS POS Cash Register Systems works with various local service partners across the country regarding sales and 
technical customer service, and you can request fast and simple support when needed. You can get information about 
the local partner company responsible for your business through a personal meeting with us.

C- Field Support Partner

ISS POS: After-Sales Support Service

�� Support



ISS POS: Comprehensive POS Consulting

Strategic Financing Solutions for Your POS Systems
 Significant investments require careful financial planning. In cooperation with our trusted sales 
partners such as ABC Finance for your new POS systems, we guide you on solutions such as leasing or 
installment purchases. In this way, we help you modernize your business without creating obstacles to 
your liquidity and without compromising your financial flexibility, allowing you to use the most efficient 
systems.

Core Infrastructure: Hardware and Software Guidance
 Do you want to run your market smoothly but want to know what the most appropriate hardware 
and software required is? We help you identify and implement the right components, from touchscreen 
cash register computers to customer displays, high-performance scanners to receipt printers, and inte-
grated payment terminals.

Seamless Integration with German Legal Authorities
  Eichamt (Weights and Measures Office) Compliance: We offer expert guidance and ensure your 
measuring devices comply with the strict calibration standards set by the Eichamt. Our systems hold the 
necessary PTB calibration office certificates, guaranteeing accuracy and legal compliance for weighted 
goods.
   Finanzamt (Tax Office) Compliance: By assisting in the correct installation and integration of TSE 
(Technical Security Device) modules, we ensure that all transaction data is recorded in accordance with 
tax laws and security standards. Additionally, ISS POS is an official DATEV software partner and ensures 
that your financial data (including Z-reports and other relevant information) is transferred directly to 
your tax advisor via DATEV in an automated and secure manner. This complies with data access regula-
tions such as GDPdU-DSFinV-K and generally eliminates the need for local 10-year data backups.

��Comprehensive
POS

Consultancy
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The Cash Register System of the Future

�� Hardware List:
Grocery

 Touch Screen
Cash Register

PC (4:3)

Touch Screen
Cash Register

PC (16:9)

Alternative
(Basic System

AllinOne)

Customer display
4:3 format
10.4 inches

Customer display
16:9 format
10.1 inches 

Scanner/
 CheckOut Scale

Receipt Printer Drawer

Swissbit TSE
Micro SD TSE

USB TSE 
Mounting System 

EC and Credit Card
Terminal

Meat Counter
Scale Machines



www.iss-pos.de

��Restaurant,
Snack Bar,

Kiosk, Bakery

Hand ScannerOffice PC System

AccessoriesLabel Printer

Hardware List: Office

All in one

Receipt
Printer

Drawer

Barcode-
Scanner

TSE
(Technical
Security Device)



Your representative:

Version 4.2.2

Windsoft Tech GmbH 
Manufacturer:

info@iss-pos.de

Wingertsheide 13, 51427
Bergisch Gladbach

www.iss-pos.de
www.windsofttech.de

ISS POS is a registered trademark of
WindsoftTech GmbH.

Modular cash register systems
tailored to your needs

iss_posInstagram 

ISS POSFacebook

iss-posLinkedIn

Omnichannel Ticketing System
+49 2202 7059900

+49 2202 7059900

+49 2202 7059900

+49 2202 7059900

+49 2202 7059900

+49 2202 7059900

Phone

Whatsapp 

Telegram 

Instagram 

Facebook

Messenger



